VISITOR RULES
1. The following rules define set of rules for visitors’ access to the territory of the National
Museum of Military History (NMMH).
2. Museum’s exhibition is open for visitation from Wednesday to Sunday from 10:00 to
18:00. Providing admission tickets to the visitors ends at 17:00.
3. Visiting cultural events at unscheduled days and hours takes place in reconciliation with
the NMMH’s administration.
4. NMMH retains the right to shut doors or particular exhibition halls due to emergency,
technical problems or other reasons without further notice.
5. Admission tickets (of a standard form) are on sale at the cash desk of the NMMH; their
price list is approved by the director. Visitors entitled to free admission or payment
discounts are required to submit all the relevant documents for it.
6. The admission to the NMMH is free of charge on the last Wednesday of each month.
7. The visitors’ excursion service (to individual visitors or organized groups) includes paid
access to the NMMH territory for a sightseeing round with guide and conducted
excursion lecture. Guided tours are carried out being ordered in advance. Visitors or
groups for tours not ordered in advance are served whenever possible. Groups provided
with a guided tour may reach up to 20 persons maximum.
8. Guided tours at the NMMH’s territory are provided only by museum’s employees. It is
forbidden tour operators or third parties to provide tour information during the visit at
NMMH’s exhibition. Violation of the rules or impeding official staff that conduct the
guided tours, is prohibited.
9. At the territory of the NMMH it is forbidden to do any type of commercial activity,
sticking any posters and spreading other informative production, except particular
contracts are concluded for these.
10. Visitors’ misconduct during their stay at the territory of NMMH is unacceptable.
11. During their visitation to the NMMH, it is prohibited to the visitors to wear dirty clothes,
to be under influence of intoxicants (alcohol or narcotics) or to carry a weapon (firearms
and cold steel arms).
12. At the exhibitions of the NMMH visitors are banned of:
- touching exhibits, climbing up to the military equipment, bypassing the barriers and
coming out into the balcony;
- bringing in any food and beverages;
- leaving unattended behavior of children under 7 years of age.
13. Smoking is allowed only at the designated area - at the employee’s entrance.
14. Cell phones and non-professional cameras may be used at the exhibition, but without
using Speedlight (no flash photography). All other types of filming have to be settled by
contract.
15. Visitors are obliged to leave their luggage (except women’s purses) before entering the
exhibition at designated areas.
16. Security officers have the right to verify visitors’ personal luggage. In case some of the
attendants refuse such precautionary measures, they are not going to be let in to the
NMMH’s territory.
17. Any individual who is responsible for causing harm to the NMMH is obliged to repair it. If
he/she does not correct the damage voluntarily, the NMMH is entitled to seek
appropriate compensation, including claim through the courts.

